Example of Symantec Endpoint Protection Uninstallation Procedure

[For Windows Operating System]

Creation date : 2016-02-17

¢ _The user is responsible for any change made to the computer by the uninstallation process. ¥

Open Control Panel.

<Reference>

Working with Control Panel

http://windows.microsoft.com/en-us/windows7/working-with-control-panel

Where is Control Panel?

http://windows.microsoft.com/en-us/windows-8/where-is-control-panel

Open Control Panel in Windows

http://windows.microsoft.com/en-us/windows-10/open-control-panel-in-windows

Click [Programs].

Control Panel

™ » Control Panel
Adjust your computer’s settings

System and Security

Review your computer's status

Save backup copies of your files with File
History

Backup and Restore (Windows 7)

Find and fix preblems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

/ Hardware and Sound
View devices and printers
Add a device

Proggams

Uninss.d a program

Q)

£ 5

Y
P ~
o

&7
©

— |
v 0 Search Control Panel
View by: Category *
User Accounts
GChange account type

Appearance and Personalization
Change the theme
Adjust screen reselution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

Click [Programs and Features].
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Ei Programs

- v m » Control Panel * Programs » v O Search Control Panel o

Control Panel H
onirelFene meme ['--., IPrD%rams,.and Featuresl
System and Security 1 ninstall a ram urn Windows features on or off | View installed updates

Metwork and Internet

Hardware and Sound g%
* Programs

User Accounts

Appearance and
Personalization

Clock, Language, and Regicn

Ease of Access

Run programs made for previous versions of Windows | How to install a program

Default Programs
Change default settings for media or devices
Make a file type always epen in a specific program | 5et your default programs

Click [Symantec Endpoint Protection].

[5- Programs and Features

— O

“ v A E} » Control Panel » Programs » Programs and Features v @ Search Programs and Features 0

Control Panel Home

Uninstall or change a program

View installed updates Te uninstall a proegram, select it from the list and then click Uninstall, Change, or Repair.

") Turn Windows features on or
off

Organize = EEE o
MName Publisher Installed On
I )1 Symantec Endpoint Protection I Symantec Corporation 2016/02/17
[
< >

]
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Currently installed programs Total size:  1.07 GB
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5 Click [Uninstall].?

Symantec Corporation Product version:  12.1.6608.6300
w Size: 1.07 GB

[l Programs and Features - O >
“ v A » Control Panel » Programs » Programs and Features v 0 Search Programs and Features 0
Control Panel Heme .
Uninstall or change a program
WView installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
E;J Turn Windows features on or
off Organize = | Uninstall I Change  Repair == - 0
~
Marne Publisher Installed On
[l Symantec Endpoint Protection Symantec Corporation 2016/02/17

6 If you receive the message: Are you sure you want to uninstall Symantec Endpoint Prot

ection? click [Yes].

Programs and Features

I Are you sure you want to uninstall Symantec Endpoint Protection?

L] In the future, do not show me this dialeg box

1

<Reference>

Uninstall or change a program
http://windows.microsoft.com/en-us/windows/uninstall-change-program#uninstall-change-program=
windows-vista

Uninstall or change a program
http://windows.microsoft.com/en-us/windows/uninstall-change-program#uninstall-change-program=
windows-7

Uninstall, change or repair a program
http!//windows.microsoft.com/en-us/windows-8/uninstall-change-program

Repair or remove programs
http://windows.microsoft.com/en-us/windows-10/repair-or-remove-programs#v1lh=tab02
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If you receive the message: User Account Control, click [Yes].

G User &ccount Control X

5 Do youwantto allow this app to update software on

your PC?

Program name:  Symantec Corporation

Verified publisher: Symantec Corporation
File origin: Hard drive on this computer

() Show details Ves

Loy

Change when these notifications appear

If you receive the message:

ou plan to restart later, click [Yes].

Symantec Endpoint Protection

ou must restart vour system for the configuration
changes made to Symantec Endpoint Protection to
take effect. Click Yes to restart now or No if you
plan to restart later.

Z
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You must restart your system for the configuration changes
made to Symantec Endpoint Protection to take effect. Click Yes to restart now or No if y
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