How to install Creative Cloud desktop App on university-owned PC
[Shared Device Licensing : For Windows Operating Systems]

Creation date : 2024-11-12
Check system requirements
Go to the following page and make sure that the university-owned PC on which you w
ant to install Creative Cloud desktop App meets system requirements.
Creative Cloud system requirements

https://helpx.adobe.com/creative-cloud/system-requirements.html

Decide who to be PC Administrator
<Reference>

PC Administrator
http://www.officesoft.gsic.titech.ac.jp/pdf/PC_Administrator_en.pdf

Obtain a Passcode
PC Administrator who was decided at “2 Decide who to be PC Administrator” obtains a
Passcode.
/XA 2— ROESHIZHOWT / For information about obtaining the Passcode
http://www.officesoft.gsic.titech.ac.jp/pdf/passcode.pdf
If person who will follow “4 Download TTInstaller for Windows”-“5 Install Creative Cloud
desktop App” is not PC Administrator who was decided at “2 Decide who to be PC Admi

nistrator”, PC Administrator turn over the information of PC Administrator’s mail addres
s of The Tokyo Tech Mail System and the Passcode to person who will follow “4 Downloa
d TTInstaller for Windows”-“5 Install Creative Cloud desktop App”.

Download TTInstaller for Windows

Go to the following page and download TTInstaller for Windows.

TTInstaller(Windows i) % % 7> 1 — K9 5% )51k /| How to download TTInstaller for Windo
ws

http://[www.officesoft.gsic.titech.ac.jp/pdf/How to download TTInstaller for Windows.pdf

Install Creative Cloud desktop App
5.1
Follow steps in the following page.
How to execute TTInstaller for Windows (Common steps)

http://www.officesoft.gsic.titech.ac.jp/pdf/How to execute TTInstaller for Windows co

mmon_steps_en.pdf



https://helpx.adobe.com/creative-cloud/system-requirements.html
http://www.officesoft.gsic.titech.ac.jp/pdf/PC_Administrator_en.pdf
http://www.officesoft.gsic.titech.ac.jp/pdf/passcode.pdf
http://www.officesoft.gsic.titech.ac.jp/pdf/How_to_download_TTInstaller_for_Windows.pdf
http://www.officesoft.gsic.titech.ac.jp/pdf/How_to_execute_TTInstaller_for_Windows_common_steps_en.pdf
http://www.officesoft.gsic.titech.ac.jp/pdf/How_to_execute_TTInstaller_for_Windows_common_steps_en.pdf

5.2
Check [For Universityl, and click [Next].

InstallType :
0 For Personal
2024/11/11 20:45:57 : INFO : Network Connect: OK : Direct -

2024/11/11 20:46:18 : INFO : Language : English
2024/11/11 20:46:18 : INFO : Connect IP :
2024/11/11 20:46:28 : INFO : AuthenticationCheck : OK : ID=]| | | ]JEIE

4 [»]

st | st |

5.3
Type the mail address of The Tokyo Tech Mail System of PC Administrator who
was decided at “2 Decide who to be PC Administrator” and the Passcode! which wa

s obtained at “3 Obtain a Passcode”, and click [Next].

PC Administrator's mail address m.tiiecn‘ac.jp

2024/11/11 20:46:18 : INFO : Language : English
2024/11/11 20:46:18 : INFO : ConnectIP :

2024/11/11 20:46:28 : INFO : AuthenticationCheck : OK: ID
2024/11/11 20:46:33 : INFO : InstallType : For University

2024/11/11 20:45:57 : INFO : Network Connect : OK : Direct - ‘

4] [¥]

1 If the Passcode which was obtained at “3 Obtain a Passcode” is invalid, follow the operation “3
Obtain a Passcode” again and type it.



5.4
Check the row which fulfills following conditions, and click [Next].
® The OSName column of the row is “Windows”.

® The Explain column of the row contains “Shared Device License”.

Check | OSMame |Language Explain Fil¢

Windows Adobe Creative Cloud ENT : Shared Device License : 64bitix64 1.16

L

4] Il | [»]

|:| For Client : Common I:l For Client : Japanese |:| For Client : English
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20241111 20:46:18 : INFO : ConnectIP
2024/11/111 20:46:28 : INFO : AuthenticationCheck : OK : ID-J NG
2024/11/11 20:46:33 . INFO : InstallType : For University

20241111 20:46:40 : INFO : PasscodeCheck: OK: ID
2024/11/11 20:46:40 : INFO : Same Person Flag :

<

| »

5.5
Click [Next].

[»

Notes on the Installing Software (Adobe Creative Cloud :
Shared Device License : Windows OS : 64bit / x64)

—_

. This is a license for university-owned PC which is supposed to be used on campus.

. You are able to use this Adobe products on 64 bit OS only. However, Windows 7 and Windows 8.1 are
not supported.

. After installing. please start "Adobe Creative Cloud".

. You are able to select and install each application from "Adobe Creative Cloud".

. You are necessary to log in with Adobe ID.

. As countermeasures against unauthorized use, it is possible to start applications on campus network
onlty. When vou strongly need to use applications temporarily on outside campus network, please use
them via SSL-VPN.

7. When multiple users use Adobe products on the same device. make sure not to forget to log out Adobe |~

T T T T EUTOL TU T = g

2024/11111 20:46:18 : INFO : Connect IP : N NN
2024/11/11 20:46:28 : INFO : AuthenticationCheck : OK : D= |
2024/11/11 20:46:33 : INFO : InstallType : For University

2024/1111 20:46:40 : INFO : PasscodeCheck: OK: ID=
2024/1111 20:46:40 : INFO : Same Person Flag :

1] [*]
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5.6
Check [Yes, I will agree.]l, and click [Next].

Terms of Service for the Umbrella Agreement on the Installing
Software (Adobe Creative Cloud ENT)

1. The computer installing the software is a university property (including rental and leased ones).

2. In case the computer is discarded or no longer a university property, I will uninstall the software. (There
15 no need to uninstall the software if it is already unserviceable.) i

3. In case Tokyo Tech does not renew the contract with Adobe, I will uninstall the software.

® Yes, | will agree.

) No, | will not agree.

2024/11/11 20:46:18 | INFO
2024/11/11 20:46:28 : INFO
2024/11/11 20:46:33 1 INFO
2024/11/11 20:46:40 . INFO
2024/11/11 20:46:40 : INFO

oo CCunTguage e

: Connect IP

L
- AuthenticationCheck : OK : 1D I

: InstallType : For University

: PasscodeCheck : OK: ID:

: Same Person Flag

ll D

t Back ‘I Next I‘ Exit ‘

5.7
Click [OK].
Creative Cloud Installer =
Installation successful. Please refer to PDApp log for
more information. Click here for help.
5.8

Click [Exit].

The installer has finished.

T T T TRV YT TrTEoTToTTeGT

2024/11/11 20:51:08
2024/1111 20:51:08
2024/1111 20:52:01
2024/11/11 20:52:01
2024/1111 20:56:07

:Download : OK:
:UnCompress : Start:
:UnCompress : OK :
*Install : Start:
“Install : OK :

4]
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5.9
Delete the TTInstaller which was downloaded at “4 Download TTInstaller for Win

dows”.

6.1
If you use TokyoTech Adobe AuthID, Check TokyoTech Adobe AuthID.3
(Log in to the Tokyo Tech Portal. Click [Adobel.)
If you use Adobe ID which is not TokyoTech Adobe AuthID, sign in as following pa

ge and then follow 6.5 and later.
If you use Adobe ID which is not TokyoTech Adobe AuthID
http://www.officesoft.gsic.titech.ac.jp/en/Adobe/If you use Adobe ID which is not Tok
yoTech Adobe AuthID en.pdf

6.2
Launch the Creative Cloud desktop app as follows.4
* Windows: Do any of the following:
* Double-click the Adobe Creative Cloud icon on the desktop.
* Click Start button > Adobe Creative Cloud.
* Click the Creative Cloud icon on the taskbar.

6.3
If you use TokyoTech Adobe AuthlD, enter your TokyoTech Adobe AuthID* and cli
ck [Continue]. If you're redirected to Tokyo Tech Portal, Log in. If you receive the
message: The information above would be shared with the service if you proceed. D
0 you agree to abide by information security rules of Tokyo Tech and proceed to the

next step?, click [[A]E L C&kiZ#te / agree and proceed].

2 It 1s not necessary to be done “67-“8” by the person who have done the steps other than “6”-“8”. For
example the person who did not do “5 Install Creative Cloud desktop App” can do “6”-“8”.
3 Tt is possible to personally obtain and use an Adobe ID that is not a TokyoTech Adobe Auth ID (not
recommended).
See the part after this (i) for specific methods.
* Note: In the future, personally obtained Adobe IDs may prevent products with a comprehensive
license from being used.
4
<Reference>
Sign in and activate Creative Cloud
https://helpx.adobe.com/download-install/using/sign-in-activate-creative-cloud.html



https://portal.titech.ac.jp/portal-e.pl
http://www.officesoft.gsic.titech.ac.jp/en/Adobe/If_you_use_Adobe_ID_which_is_not_TokyoTech_Adobe_AuthID_en.pdf
http://www.officesoft.gsic.titech.ac.jp/en/Adobe/If_you_use_Adobe_ID_which_is_not_TokyoTech_Adobe_AuthID_en.pdf
https://helpx.adobe.com/download-install/using/sign-in-activate-creative-cloud.html

6.5

If you receive the message: Welcome to Adobe Creative Cloud , click [Done].

Welcome to Adobe Creative Cloud

This is Creative Cloud, on your desktop. It's where you'll find and manage your
Adobe apps, files, creative inspiration and resources, and more.

7
If the app which you want to launch is not installed on the PC, select Install for
the app in the Creative Cloud desktop app, and follow the onscreen instructions.
[ Creative Cloud Desktop
— Q, Search Creative Cloud
@ & Beta & Photo J~ Acrobat & PDF A& Graphic design > > (@ All platforms ~
Home
88
Apps Essential in your plan
B
Files . Photoshop (= ] Acrobat o0
@ Create beautiful graphics, photos and art anywhere. View, share, or comment on PDFs for free. Subscribe for
Discover premium tools like edit.
Stock &
Marketplace N,
8

Click [Open] to launch the app.?

[ Creative Cloud Desktop

= Q, Search Creative Cloud

. .en n R
@ A Beta 31 Photo A Acrobat & PDF 4 Graphic design > > @ All platforms ~
Home
85
Apps Essential in your plan
B
L= . Photoshop Qo a Acrobat [
L
® Create beautiful graphics, photos and art anywhere. View, share, or comment on PDFs for free. Subscribe for
Discover premium tools like edit.
21l [Coren)
Marketplace v

1 If you create a new Adobe ID, go to the following page and create one.
Create or update your Adobe account
https://helpx.adobe.com/manage-account/using/create-update-adobe-id.html

5
<Reference>

Open Creative Cloud apps
https://helpx.adobe.com/creative-cloud/help/launch-start-app.html



https://helpx.adobe.com/manage-account/using/create-update-adobe-id.html
https://helpx.adobe.com/creative-cloud/help/launch-start-app.html
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